
 

 

 

 

Full-day attendees will receive a copy of Patti’s latest:          Thank You to our Sponsors! 
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Patti Phillips is President and CEO of the ROI Institute, 
Inc. the leading source of ROI competency building, 
implementation support, networking, and research. She 
helps organizations implement the ROI methodology in 
countries around the world.  

Patti’s interest in accountability and evaluation began at 
an early age when purpose and results were even then 
measures of success. This followed her throughout 
academia and 13 years in corporate life.  As manager of 
the market planning and research organization for a large 
electric utility, she was responsible for the development 
of marketing programs for residential and commercial 
customers. In this role she played an integral part in 
establishing Marketing University, a learning 
environment that supported the needs of new sales and 
marketing representatives.  

Since 1997, she has embraced the ROI methodology by 
committing herself to ongoing research and practice. To 
that end Patti has implemented ROI in private sector and 
public sector organizations. She has conducted ROI 
impact studies on programs such as leadership 
development, sales, new hire orientation, human 
performance improvement programs as well as K-12 
educator development, educator National Board 
Certification mentoring program, and faculty fellowship 
programs.   

Patti has authored a number of publications on the 
subject of accountability and ROI. Patti’s most recent 
publications include Show Me the Money, Berrett-
Koehler (2007); The Value of Learning, Pfeiffer (2007); 
Return on Investment Basics, Patti can be reached at 
patti@roiinstitute.net. 
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SEVA ASTD 
presents:  

  Thursday, September 4, 2008 
  Hilton Norfolk Airport 
  1500 N. Military Hwy. 

  Norfolk, VA 

�

  The George Washington University 

Booz Allen Hamilton 

Averett University 

TROY University 

Tidewater Community College 
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Session ASTD 

Member* 

Non- 

Member 

Group 

Rate 

Morning 

(breakfast) 

 

$115 

 

$135 

 

$115 

Afternoon 

(lunch) 

 

$115 

 

$135 

 

$115 

Full Day 

(breakfast 
& lunch) 

 

$175 

 

$200 

 

$175 

* includes ISPI and SHRM 
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Session 

 

ASTD 

Member* 

 

Non- 

Member 

 

Group 

Rate 

Morning $140 $160 $140 

Afternoon $140 $160 $140 

Full Day $200 $220 $200 

 

SEVA ASTD is Hampton Roads’ 
key resource for training and 
development.  Membership puts 
you in touch with the people, 
resources and information in 
your own backyard.  Membership 
connects you directly with the 
people, trends and news that 
affect you most.   

Membership provides you with: 

�  Interactive programs 

�  Networking opportunities 

�  Career support programs 
and services 

�  Career development 
opportunities 

�  Community ties – you’re 
not alone 

 

 


